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Receive customer consignment notes and arrange shipment details.
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Timely update customers on shipment progress, including cargo space allocation, customs
clearance, AMS/ENS/manifest submission, container loading, and bill of lading issuance.
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Provide end-to-end service across all shipping routes.
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Communicate and collaborate with domestic and overseas business departments to promptly

resolve various issues during the shipping process.
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Maintain close communication with overseas partners, shipping lines, and industry peers.
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Confirm and settle relevant fees incurred during the operation. Possess door-to-door service
awareness and ability. Submit a complete set of operational documents within 7 working days

after vessel departure as per company requirements.
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Handle customer complaints, claims, and other special cases.
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Complete other related tasks assigned by superiors.
{FHRE3K /Job Requirements:
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College degree or above, with normal English writing and communication skills.

2, KBS DERERE, RAWRERRNR P RS =R,
Familiar with the entire ocean freight export operation process and possess a strong customer

service mindset.
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At least 1-2 years of experience in ocean freight export at a tier-one freight forwarder.
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Strong sense of responsibility and teamwork spirit. Obey superior instructions, communicate well
with other departments, and be willing to share.
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Proficient in office automation, high work efficiency, and a certain level of stress tolerance.

6. LTAESERMN, WATuiiE, d0IAE, FEERE, STT05, BTEIHMNEY.
Positive work attitude, good character, meticulous, organized, strong sense of responsibility, and
willing to learn new things.
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Fresh graduates are welcome to join our team!



